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INFLUENCE OF ACQUAINTANCESHIP WITH A MASS
EVENT RULES AND REGULATIONS ON THE
PERCEPTION OF THE SELECTED ASPECTS

OF SAFETY BY PARTICIPANTS

Each and every mass event is an enormous logistigertaking. The principal task of the
organizers of a mass event is to make sure thaetiwbo participate in it are safe. Ensuring
safety during a mass event consists in, among $itleeganizing the services ensuring the
safety of an event venue. The principal objecti/éhis dissertation was to study the mass
event participantssatisfaction with the selected aspects of safgehjch included: the ac-
tions of the security staff members, the work & thformation services, and also medical
security. In this dissertation, it is as well tlesults of research concerning acquaintanceship
with the rules and regulations of an event, and tide influence exerted by it upon the per-
ception of the above-described aspects of safetgaficipants in an event. The research
was conducted in February, 2016, on the group 20@jndividuals, who had participated
in XXII Rzeszow Juwenalia, the largest student ¥@$torganized in the South-East of Po-
land. Conducting a survey amongst participants in XXIl Rpes Juwenalia made it possi-
ble to achieve the described objectives, and alsibtain plenty of information concerning
that event. For the analysis of data, the STATISV[ifogram was used. In order to deter-
mine the correlation between qualitative traits @ahd quantitative ones, the ANOVA
Kruskal-Wallis test by ranks was used.
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1. INTRODUCTION

Organizing, and also ensuring the security of, asmevent, is an enormous challenge
to all the services and individuals taking parpmeparations for it. This state of the mat-
ters is exerted influence upon not only by evecsr legal provisions, but, as well, by
the constantly growing needs and requirements aicj@ants in an eveft The organiz-
ers of mass events should remember about thetaicthe greater number of participants,
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the more varied their expectations will*b©f course, a lot depends on the kind of an
event as well. The spectators at a football matidhhave needs different to those of con-
cert audiences, or those taking part in religicaseablies. Without doubt, however, those
who make a decision to take part in a mass evdhb&paying attention to: the character
and programme of an event, next, to prices, arathks quality of products, as well as to
appropriate safety which an organizer can guarartesn . During the analysis of cus-
tomer satisfaction, attention needs to be paidhéofact that the quality of services is in-
cluded into subjective categorfesVhat one individual may assess very positivelhg t
other one will as irrelevant, or even perceive tigghy.

Participants in a mass event are not only the masterous, but, as well, the most im-
portant element of it. Their behaviour may conttédyuio a great degree, to the occurrence
of dangerous situations. The literature states gsbaiology, and also crowd psychology,
are a domain which is very difficult to research¢g dhat due to the unpredictability, and
also spontaneity, of the behaviour of individuaighe crowd. An 'organized crowd (or
a 'psychologicdl one) consists in the partial loss of awareness, and thksio individual
traits, by its members. While a crowd is formedsréhoccurs the process referred to as
homogenizatioh In practice, it means that particular individuaisthe crowd adopt the
same mood, way of thinking, and also reacting. 3jmecific character of the crowd con-
sists in the fact that, at a certain moment, thibisecomposed of start to feel anonymous,
which, consequently, provides them with the feelirigsafety. This state may cause the
loss of control over their own actions, and, congedly, increase the impulsiveness and
pathological character of behaviuA major feature of crowd is a substantial potariti
terms of actions it could take. Particular indiatkiare, inadvertently, manipulated by
crowd, and frequently forced to engage in actioh&kvwould not otherwise be attempt-
ecdP. For that reason as well, each and every masg ewarives the risk of the occurrence
of an increased number of injuries at the sameeptaa at the same time. Therefore,
providing security of a mass event by means of, rjrathers, the safety/protection per-
sonnel, the information services, or the medicalusgy, is so important. It is as well
significant that participants are acquainted wité tules and regulations of an event, the
rules and regulations of a facility (a venue), aigb with the generally-applicable provi-
sions of law. Participant®eing unaware of law in force frequently increafesrisk of
dangerous situations, and also results in decresegésfaction of all those involved in an
event.
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2. OBJECTIVE OF THIS DISSERTATION AND THE METHODOLO GY
OF RESEARCH

The principal objective of this dissertation wasd&termine the level of mass event
participantssatisfaction with the selected aspects of safetych included:

— actions of the safety/protection personnel,

— work of the information services,

- medical security.

In this dissertation, an auxiliary objective, whiotnsisted in determining the level of
acquaintanceship of participants with the rules esgllations of an event, was taken
under consideration as well.

In the publication, it was also attempted to vetffg following research hypotheses:

— it is assumed that acquaintanceship with the raifesregulations of an event does
not exert influence upon the assessment of therectof the safety/protection
personnel upon entering an event venue,

— it is assumed that acquaintanceship with the raifesregulations of an event does
not exert influence upon the assessment of the wbitke information services
while an event is in progress,

— it is assumed that acquaintanceship with the raifesregulations of an event does
not exert influence upon the assessment of medmalrity while an event is in
progress.

In the pursuit of the objectives which were adoptedsurvey questionnaire made
available with the application of the CAWI (Compufkssisted Web Interview) method
was used as a research tool. The questions congeh@ assessment of actions of partic-
ular services ensuring the security of an eventigemere drawn up upon the basis of the
five-degree Likert scale, on whiétl referred to a very low assessment, whefgasvery
good one. While assessing the level of acquaintdmgewith the rules and regulations,
a respondent was using a four-degree scale, orhvhiceferred to not being acquainted
with the rules and regulations in question; in tthreferred to a profound acquaintance-
ship with the rules and regulations. For the puepokthe analysis, the STATISTICA
program was taken advantage of. In the statisinalysis, first and foremost, the cardi-
nality tables, which presented both the numeriodlhtion and the percent one of particu-
lar answers, were used. Moreover, the arithmetizadns, standard deviations, and also
the coefficient of variation, were calculated. Ider to verify the hypotheses and deter-
mine the correlations between qualitative traitd #me quantitative ones, the ANOVA
Kruskal-Wallis test by ranks was used. All the mssed results were presented in
a graphical form.

The research was conducted in February, 2016,egrtbup of 2,300 individuals, who
had participated in XXIl Rzeszow Juwenalia, theyéemt student festival organized in the
South-East of Poland. Rzeszow Juwenalia is theeperfistance of a mass event. Several
days of artistic and entertainment events, tenpeafple working in the organizational
headquarters, thousands individuals taking pathénevent, show the scale and rank of
this event’. What matters as well is the fact that the commyuof Rzeszow is young,

10 ], Waniak, Assessment of satisfaction and loyalty of masst gaaticipants as exemplified by
XXl Rzeszow Juwenalign:] Business and non-profit organizations facing insegh compe-
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which results from the highest in Europe proportafnthe number of students to the
populatiod’. This fact exerts a very strong influence uponsghecess of the event, and
also stimulates the organizers to take actions ected with continuous improvement of
their project.

In accordance with the opinion of the authors,rdmults of research may find practi-
cal application, and will certainly be a valuableterial for the future organizers of
Rzeszow Juwenalia.

3. DETERMINING ACQUAINTANCESHIP WITH THE RULES
AND REGULATIONS OF THE EVENT BY PARTICIPANTS
IN XXl RZESZOW JUWENALIA

In accordance with Polish |&% the terms and conditions of a facility (a venagan
event determines the following issues:

- rules of admission (including, as well, those iedaio minors),

— rules of behaviour for individuals on a facility on a venue of an event (for

instance, ban on entering with dangerous itemsttadonsumption of alcohol),

- rules and regulations of using a facility (a venwe)d also devices on the facility

(a venue) of an event,

— determining the restricted-access areas.

The organizers of a mass event should make the amé regulations available in such
a way that each of the participants in an evertpgier to its commencement, could make
themselves acquainted with the provisions in goastnd, thanks to that, be aware of the
rights which they possess and incumbent obligatfod$ie audience acquaintanceship
with the rules and regulations currently in foragidg an event makes the work of the
services ensuring the security of an event vengreat deal less difficult, and also reduc-
es the risk of dangerous situations.

The rules and regulations of XXII Rzeszow Juwenali@aavailable on the premises of
the Organizational Committee of Rzeszow Juwenalid, also on the official webpage of
the event. The rules and regulations in questianecato force immediately after an-
nouncing them, and had remained in force until dhganizer declared the event to be
closed“

Chart 1 presents the results of the survey comegracquaintanceship with the rules
and regulations in the case of those participatingXIl Rzeszow Juwenalia. 10% of the
respondents (225) declared that they certainlyrhade themselves acquainted with the
rules and regulations in question, whereas 53%heit(1,228) stated they knew them
fairly well. In turn, 29% of the respondents (6&8ated that their acquaintanceship with

tition and growing customers’ Demands: FoundatioBGofnitione", (eds.) A. Ujwary-Gil,
A. Nalepka, Nowy Targ and WSB-NLU, Vol. 16, Nowyc2 2017, p. 455-465.

11 Eurostat regional yearbook 2012, Focus on Eumpeiies, http://ec.europa.eu/eurostat/
documents/3217494/5735109/KS-HA-12-001-12-EN.PE23280-0753-4879-93bd-4b5878fae
0b4?version=1.0 (accessed: 21.12.2015).
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the rules and regulations in question as poor,7&aaf them (169) said that they certainly
knew them not.

Are you acquainted with the rules and regulations
of Rzeszow Juwenalia?

.“\ M definitely yes
i rather yes than no

i rather no than yes

M definitely not
53%

(1228)

Chart 1. Acquaintanceship with the rules and reguriatof an event in the case of participants in
XXII' Rzeszow Juwenalia

Source: Own elaboration upon the basis of research.

4. ASSESSMENT OF THE ACTIONS OF THE SAFETY/PROTECTION
PERSONNEL

A significant criterion which exerts influence upthe quality of the organization of
mass events and the satisfaction of participantthém is the behaviour of the safe-
ty/protection personnel. The rules and regulatiohfRzeszow Juwenalia clearly deter-
mine the scope of actions of the security staff imers of agencies protecting individuals
and property, which, in principle, consistin

determining whether particular individuals are #&di to stay on an event venue,
checking the identity documents of particular indiials in order to determine
their identity,

inspecting the contents of luggage and clothingt [ suspected that someone is
bringing dangerous items, or is carrying alcohbbwerages or soft drinks)

issuing instructions in the scope of maintaininglesy and also requesting
individual not permitted to stay on an event verareglisturbing peace and order,
to leave the venue,

using physical strength in the form of incapaaitgtholds and similar techniques
of defence if there has arisen a danger to theusted property, or to defend
against an attack,

apprehending individuals causing a danger to healitie of other participants in
order to hand them over to the police immediately.

15 |bidem.
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While analysing Chart 2, and also Table 1, it isgilole to arrive at the conclusion that
the actions taken by the security agency personitkin the event venue entrance zones
were assessed as, on average, satisfactory. 3P@ oéspondents (14%) are of the opin-
ion that the actions of the security personnel domeet their expectations. 626 of the
respondents (27%) declare average satisfactiontitin work, in turn, 1,345 of the stud-
ied individuals (59%) declared to be satisfiedewen very satisfied, with their actions.
Paying attention to the value of standard deviaflb5) is recommendable as well, and
S0 is paying attention to the value of the coedfitiof variation (29.33%). The received
values of those indices prove significant diffeenof opinions between the respondents,
which exert influence, in turn, upon the final réswf research.

How do you assess the work of security personnel at the
entrance to an event venue?

1000 942 (41,0%)
900

| 800
700

626 (27,2%)

500
400
300
200
100

403 (17,5%)

208 (9,0%)
121 (5,3%)

1- very negatively 2- negatively 3- as average 4- positively 5- very positively

Chart 2. Assessment of the work of security persoatrthe event venue entrance

Source: Own elaboration upon the basis of research.

Table 1. Assessment of the work of the securitif stembers in the entrance zone — the results
obtained with the use of selected statistical mesent tools

ASSESSMENT OF THE ACTIONS OF THE SAFETY/PROTECTION PERSONNEL
IN THE ENTRANCE ZONE

AVERAGE STANDARD DEVIATON COEFFICIENT OF VARIATION

3.56 1.05 29.33%

Source: Own elaboration upon the basis of research.

In the further part of the research, it was resliee check whether acquaintanceship
with the rules and regulations of an event in thgecof participants in it exerts influence
upon the assessment of the actions of the seatafiymembers in the entrance zone. For
that purpose, the ANOVA Kruskal-Wallis test by rankas used.
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The described results having tpevalue, and also the assumed significance level
o = 0.05, making it possible to reject the null hypetis. Therefore, the value of the
ANOVA Kruskal-Wallis test by ranks H (3, N = 2306)20.80611, and also p = 0.0001,
making it possible to ascertain that it is moseljkthat there is a correlation between
acquaintanceship with the rules and regulatiorsnoévent in the case of the participants
in XXII Rzeszow Juwenalia and their assessmenh@fictions of the security staff mem-
bers in the entrance zone.

The data contained in Chart 3 make it justifialblelaim that the better acquaintance-
ship with the rules and regulations of an eventhis,greater satisfaction with the actions
of security personnel in the case of the partidipam XXl Rzeszow Juwenalia. The indi-
viduals who defined their acquaintanceship with thles and regulations as very good,
assessed the actions of security personnel as heiting level of 3.73. In turn, the indi-
viduals who declared they certainly did not know tlules and regulations of an event
assessed the work of security personnel as beiting @verage level (3.31).

4,0
3.9 T
38

3,73
37

36 1
ol L

How do you assess the work of security
personnel at the entrance to an event venue?

3,31
33 =
3,2 l
3.1

definitely not probably yes
probably not definitely yes average
Do you know the regulations of the XXIl Rzeszow [] average +- standard error
Juwenalia? T average +-1,96 * standard error

Chart 3. Analysis of the correlations between aagtaaceship with rules and regulations in the case
of the participants in an event and the assessafeht work of security personnel in the entrance
zone

Source: Own elaboration upon the basis of research.

5. ASSESSMENT OF THE WORK OF THE INFORMATION SERVIC ES

Another, and undeniably one of the most importaug of staff who are in direct
contact with end service recipients are the infdimmaservice members. It is worth point-
ing out that the information service members cdnthe participants in an event most
frequently, and their outside appearance and betaghows if the organizer is profes-
sional. They should evoke trust and make othelsside, be very patient, open, and also
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communicativé®. Moreover, the speed of reaction, which is mateésfor instance, in
willingness to help and dedication to assistancdnaeacting to the requests and com-
plaints of the participants in an event, is impotta

The information service members during Rzeszow dalie are volunteers, being,
principally, students. Before the commencementhefdvent, they undergo training with
the coordinators and organizers of an event, tfieeo$ from the City Police Headquar-
ters, medical services, and also safety manages. pFimcipal task of the information
service members is to contribute to the safethefftarticipants in an event, in particular,
by means of informing them about the adopted omgditinal solutions, such as:

— programme of the event,

— map of the event venue (showing, for instance,iqdar sectors and evacuation

routes),

— the rules and regulations of an event,

— managing the crowd.

Chart 4, and also Table 2, make it possible tortacethat the work of the infor-
mation services during XXIlI Rzeszow Juwenalia watisfactory for the participants.
1,546 of the respondents (67%) assess the workeofnformation services as good or
very good. 638 of the respondents (28%) are ofotiieion that the work of the infor-
mation services is fairly good, whereas 116 of tl{g#h) expressed their dissatisfaction in
that aspect. In addition, it was ascertained thatdiversity of the respondehenswers
concerning the assessment of the work of the irdition services is not as large as in the
case of the assessment of the work of the secstafff members in the exit zone. In that
latter case, the value of standard deviation ansotn®.81, whereas the value of the coef-
ficient of variation to 21.44%.

How to you assess the work of information
services during the event?

1200 1139 (49,5%)
1000
800
638 (27,7%)
600
407 (17,7%)
400
200 94 (4,1%)
22 (1,0%)
0
1- very negatively 2- negatively 3- as average 4- positively 5- very positively

Chart 4. Assessment of the work of the informatiervises
Source: Own elaboration upon the basis of research.

16 S. Parszowski, A. Kruchgki, Imprezy masowe. Organizacja, bezpigstwo, dobre praktyki
Warszawa 2015, p. 70.
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Table 2. Assessment of the work of the informasenvices — results obtained with the use of se-
lected statistical measurement tools

ASSESSMENT OF THE WORK OF THE INFORMATION SERVICES

AVERAGE STANDARD DEVIATION COEFFICIENT OF VARIATION
3.79 0.81 21.44%

Source: Own elaboration upon the basis of research.

Another studied correlation in the publication wi& analysis of links between
acquaintanceship with the rules and regulatiorenoévent in the case of participants in it
and the assessment of the work of the informat@mices during the event. To research
this link, the ANOVA Kruskal-Wallis test by ranksas used again.

The results of the conducted analysis, havingpivalue, the assumed significance

level « = 0.05, and also the value of the ANOVA Kruskalligatest by ranks H (3,
N = 2 300) = 78.59044, p = 0.0000 mean that it éstnlikely that there exists a correla-
tion between acquaintanceship with the rules agdlatéions of an event in the case of
participants in it and the assessment of the wdrth® information services during the
event.

Analysing the collected data contained in Charit % possible to ascertain that the
majority of individuals acquainted with the rulesdaregulations of Rzeszow Juwenalia
assessed the work of the information services dufie event more positively. Individu-
als who definitely did not know the rules and regioins of the event assessed the actions
of the information services as being at the le¥é.42, whereas the respondents declaring
a profound acquaintanceship with the rules andlatigns assessed the work of the dis-
cussed services as being at the level of 4.04.

43
42

4,0
3,9 3.84

3,8 @
3.7 @

4,1 ;0]—4
ul

How do you assess the work of information
services during the event?

3,6

= 3—!1_2

3,4 ]

33 1

definitely not probably yes
probably not definitely yes average
Do you know the regulations of the XXIl Rzeszow [] average +- standard error
Juwenalia? T average +- 1,96” standard error

Chart 5. Analysis of the correlation between acdqaaiceship with rules and regulations in the case
of participants in an event and the assessmeheafork of the information services

Source: Own elaboration upon the basis of research.
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6. ASSESSMENT OF MEDICAL SECURITY

Medical security is another condition to be fuéfdl for the sake of the health and life
of participants in an event. As it is claimed byT&zos, the way in which medical securi-
ty is prepared and provided during a mass evedependent upon the kind of an event
and upon the factors which exert influence uponleiel of safety. Each and every mass
event has a different index of medical intervergioand also transportation to hospitals.
Ensuring the appropriate number of location of ro@dcare staff on the venue makes it
possible to attempt to intervene rapidly when theger to participantsife arised’.

Regardless of the kind of a mass event, the actibtise medical services during the
event are connected with providing at lé&st

— a stationary medical point (with no fewer than twdividuals, including: a doctor

having the right to practice, and also at leasteéhyears of experience in providing
medical services, and also a medical rescue warkergistered nurse),

— an ambulance on duty (a mobile basic medical reteaen — not including

a doctor, whereas a mobile specialist medical esegam must include a doctor),

— foot patrols the task of which is to move amond participants in an event.

A medical rescue patrol should be composed of neifehan two individuals who
are qualified to provide first aid (at least), aiso have required equipment.

As it is presented in Chart 6, and also in Tabl#h& quality of medical security during
XXIl Rzeszow Juwenalia was defined as good. As ghown by research, in the opinion

How do you assess the quality of medical
security during the event?

1400 1314 (57,1%)
1200
1000

800

O,

600 496 (21,6%) 437 (19,0%)

400

200 10 (0,4%) 43 (1,9%)

0 . s
1- very negatively 2- negatively 3- as average 4- positively 5- very positively

Chart 6. Assessments of medical security
Source: Own elaboration upon the basis of research.

17 A. Trzos, Zabezpieczenie medyczne imprez masow§glabus from the ConferencBezpie-
czeistwo na Uczelniach Wsyzych. Organizacja imprez masowydhstytut PWN, Centrum
Konferencyjne Zielna, Warszawa, 27.06.2016.

18 Ordinance of the Minister of Health of &ebruary, 2012, on Minimum Requirements Concern-
ing Medical Security of a Mass Event (Journal afvs of 17 February, 2012, item 181).
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Table 3. Assessments of medical security — refultthe selected statistical measurement tools

ASSESSMENTS OF MEDICAL SECURITY

AVERAGE STANDARD DEVIATION COEFFICIENT OF VARIATION
3.92 0.72 18.27%

Source: Own elaboration upon the basis of research.

of 1,751 of the studied (76%) it met their requiesnts well or very well, in turn, 496
(22%) of the respondents state that the quality awesage. 53 of the respondents (2%)
expressed their dissatisfaction in this aspectinfpknder consideration standard devia-
tion, and also the coefficient of variation, anangaring them with the research presented
in subsections 3 and 4, it is revealed that in taise the indices in question are at the
lowest level, and amount, respectively, to: 0.7@ 88.27%.

The last correlation which was presented in thiselitation concerned the link be-
tween acquaintanceship with the rules and reguistaf an event in the case of partici-
pants in XXIl Rzeszow Juwenalia and the assessmEmbedical facilities during the
event. For that purpose, similarly to what was ¢hse during the previous analyses, the
ANOVA Kruskal-Wallis test by ranks was used.

For the level ofp-value, the adopted significance levet 0.05, and also the value of
the ANOVA Kruskal-Wallis test by ranks H (3. N =@&B = 95.46848, p = 0.0000, it was
most likely that there existed a correlation betweaequaintanceship with the rules and
regulations of an event in the case of participantsand the assessment of medical secu-
rity during the event.

Chart 7 presents the described correlation inaghgcal form. Upon its basis, it is
possible to arrive at the conclusion that the npwofound acquaintanceship with the rules

44

43
42

41

#

39 3,82

38 @

37

sof 9]

3,5

How do you assess the quality of medical
security during the event?

34

definitely not probably yes
probably not definitely yes average

Do you know the regulations of the XXIl Rzeszow [] average +- standard erroe
Juwenalia? T average +- 1,96*standard error

Chart 7. Analysis of correlation between acquairgahip with rules and regulations in the case of
participants in an event and the assessment ofcalescurity

Source: Own elaboration upon the basis of research.
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and regulations of an event, the greater satisfacif participants with the medical facili-
ties. The individuals who manifested least acqaaic¢ship with the rules and regulations
of the event, assessed the functioning of medmalirity as being at the level of 3.63, in
turn, the respondents declaring a profound acqaradeship with the rules and regulations
in questions assessed the work of the medicalcgads being at the level of 4.24.

7. CONCLUSIONS

The principal objective of this treatise was to mee the satisfaction of the partici-
pants in XXII Rzeszow Juwenalia with the selectsgegts of safety which included: the
actions of the safety/protection personnel, thekwadrthe information services, and also
of the medical security. The research gives riséa¢oconclusion that, in general, the par-
ticipants in XXII Rzeszow Juwenalia are satisfieithwthe security level at the event, and
the majority of the selected aspects connected safbty were assessed positively (as
good).

The process of research made it possible as welktify the adopted research hy-
potheses. Upon their basis, the following conclusiavere formulated:

— most likely, there exists a correlation betweenuadetanceship with the rules and
regulations of the event by participants in XXII @8zow Juwenalia and their
assessment of the actions of the security staff lmeesnin the entrance zone. The
more profound acquaintanceship with the rules agllations of an event, the
greater the participaritsatisfaction with the actions of the security persl.

— most likely, there exists a correlation betweenuaaetanceship with the rules and
regulations of the event by participants in it dne assessment of the work of the
information services during the event. Individuatquainted with the rules and
regulations of Rzeszow Juwenalia assessed, in thajority, the work of the
information services better in comparison with induals, who were not
acquainted with the rules and regulations in qoasti

— most likely, there exists a correlation betweenuaggtanceship with the rules and
regulations of the event by participants in it im assessment of medical security
during the event. The more profound acquaintanpeshith the rules and
regulations of an event, the greater satisfactioth® participants with the medical
facilities.

In recapitulation, one should not forget about fdet that specific mass events make
acquaintanceship with the rules and regulationanoévent by participants in it is an as-
pect of extraordinary importance both for orgarszemd those involved alike. Lack of
awareness of the participants in terms of certailers and restrictions frequently results
in 'the unpleasant ambieriaa an event, which results in decreased satisfacif all the
individuals taking part in it. The research prowbdt 37% of the respondents are not
acquainted with the rules and regulations of XX#leRzow Juwenalia. For that reason as
well, the organizers of the event should take reamgssteps to intensify the promotion of
it, and, ipso facto to persuade potential participants in this ewentnake themselves
profoundly acquainted with the legal provisionsreutly in force.
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WPLYW ZNAJOMO SCI REGULAMINU IMPREZY MASOWEJ
NA POSTRZEGANIE PRZEZ JEJ UCZESTNIKOW
WYBRANYCH ASPEKTOW BEZPIECZE NSTWA

Kazda impreza masowa to ogromne przedgziccie logistyczne. Stworzenie odpowiednich
warunkow dla wszystkich uczestnikow wydarzenia yw trowniez oséb funkcyjnych) nie
jest rzecg tatwy. Powodem tego jest fakte wydarzenia tegsczesto niestandardowe, a na
ich r&znorodnd¢ wpltywa chociaby charakter samego widowiska, miejsce i czas jego
trwania oraz liczba przybylych uczestnikéw. Orgatizzy imprez masowych stoguyiele
dziatah, ktére maj na celu przyeaigniecie potencjalnych widzéw oraz zapewnienie ich
satysfakcji z uczestnictwa w wydarzeniu. Gwaraneg@wyzszych standardéw jakoi

w kazdym obszarze projektu ma &g ogromne znaczenie na powodzenie i sukces
realizowanego przedsiziecia. Gtdwnym zadaniem organizatoréw imprezy masojesy
zapewnienie bezpiecastwa jej uczestnikbw. Zapewnienie bezpidstea podczas
imprezy masowej polega gdzy innymi na organizacji st zabezpieczagych teren
imprezy. Gtdbwnym celem pracy byto zbadanie satygfakczestnikdw imprezy masowej
z wybranych aspektéw bezpieéséva, do ktérych zaliczono: dziatania pracownikéw
ochrony, prae stuzb informacyjnych oraz zabezpieczenie medyczne. Atypiprzedsta-
wiono réwniez wyniki bad& dotyczce znajoméci regulaminu imprezy oraz jego wplywu
na postrzeganie przez uczestnikbw imprezyzejyopisanych aspektéw bezpiesigiva.
Badanie przeprowadzono w lutym 2016 roku na gruf@@020s6b, ktore uczestniczyly
w XXII Rzeszowskich Juwenaliach — nagkszym studenckiméwigcie organizowanym
w potudniowo-wschodniej Polsce. Przeprowadzenieabadankietowego éwod uczestni-
kéow XXIlI Rzeszowskich Juwenaliéw pozwolito na ggiiecie opisanych celéw oraz
otrzymanie szeregu informacji dotycych wydarzenia. Do analizy danych wykorzystano
program STATISTICA. W celu okékenia zalenosci miedzy cechami jak&ciowymi

a ilosciowymi wzyto testu ANOVA rang Kruskala-Wallisa.

Stowa kluczowe:imprezy masowe, bezpiegmwo, jakdé ustug.
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