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COVID-19 PANDEMIC AND THE SHARING ECONOMY

The sharing economy has become an integral padirfves, being in the areas such as
transport, accommodation or others. The curremasdn caused by the COVID-19 pandemic
has had unavoidable effects on the sharing econbhiy paper aims to determine the impacts
of the COVID-19 pandemic on the sharing economy dase expert papers, studies, and
available data dealing with its current developm&ht impact that the pandemic will have
can be considered an important topic to deternfiaalirection that the sharing economy will
take or how the sharing economy could be sustafrted pandemic does not improve soon.
The current situation can cause changes and aibeystad individual forms of the sharing
economy, as well as the loss of their significance.
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1. INTRODUCTION

The effects of the ongoing pandemic are a topgsalé. The pandemic has affected the
economy as a whole; this paper, however, will foonsthe sharing economy. Anti-
pandemic measures affect business, being the powvid services or other areas. The
measures include restricting the movement of peaogilesing retail trade and closing
services. The impacts of individual measures orefffiects of people’s fears of infection
affect sectors of the economy.

The measures to stop the pandemic are accompayied dbowdown in economic
growth. Reasons for this include the closing ofdess or decline in financial and industrial
markets. Several examples of these measures hesedwplbeen mentioned, and some
countries have closed schools, restaurants, ldsasports facilities etc. (Kanda and
Kivimaa, 2020).

It can be assumed that it will take some time Far world to recover. However, the
effects of the pandemic may not only be negativereHfor example, we can mention the
area of tourism, which is related to accommodagioovided within a sharing economy.
The current situation will bring about a cleansafghe tourism market, and if there is no
improvement, only those who will be able to adayt affer quality services have a chance
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to remain. Online communication services can expeacincrease in interest. To address
a pandemic, it is important to have an overviewtht®# negative and positive impacts
for future resolutions. The pandemic has highlighteequalities and environmental

devastationeska sptitelna, 2020; Silny, 2020).

This paper deals with the COVID-19 pandemic andstising economy. It uses expert
papers, studies and available data to analysertpadt of the COVID-19 pandemic on the
sharing economy. The first section introduces ti@iag economy, its functioning and the
areas in which it operates. The following sect®dévoted to used materials and methods
and defines the objectives of the paper. Furthegtbe effects of the COVID-19 pandemic
on the sharing economy are determined through noatealysis. Subsequently, the paper
includes a discussion of the direction that theiagaeconomy will take. The discussion
will take place based on the analytical sectiomaHly, the findings of the paper are
summarized.

2. SHARING ECONOMY

A system of transactions in which technology platfe bring together providers and
users for exchange without transferring ownershigalled a sharing economy. Within
a sharing economy, these are digital platforms fidwgtitate interaction to gain access to
unused assets between providers and consumersrevleither small businesses or normal
individuals. Unused assets can include thingsfli&e office space, individual skills, extra
seats in a vehicle, etc. The development of a sgaconomy consists of using the free
capacities of assets owned by ordinary individaald mediating earnings through the use
of access instead of ownership (Belk, EckhardtBadihi, 2019; Gerwe, 2020).

The sharing economy is linked to the goals of $nakde development. It provides job
opportunities, flexibility, and benefits in the forof alternative solutions to current
consumption (e.g. reduction of production). It absifects personal relationships and
community bonds, which in turn affects social swsthility. In this way, the sharing
economy contributes to decent work and economiowtlro sustainable cities and
communities and responsible production and consomfChen et al., 2021).

The sharing economy has created new opportunitiestrivel in the form of
accommodation via Airbnb, transport via Uber orrsdabicycle, etc. Many sectors are
related to the sharing economy, and sharing isimgimore attention in the current
situation. Within a sharing economy, unused resesirare utilized while promoting
efficiency, community and sustainability (Hoss&620).

Godelnik (2020) mentions the features of a shagt@nomy in the form of the release
of overcapacity and a change in business-to-consuetegions. The sharing economy is
based on unused assets and unused capacity. Thrggmonomy affects whole industries,
and specific cases include the effects of Airbnthotel markets, the effects of carsharing
on car ownership, etc. The sharing economy is asenstrong trend that will continue into
the future.

The sharing economy covers many areas includingspi@t, accommodation or the
workforce. Within the field of transport, the conmgaJber is widely known; in the case of
accommodation there is Airbnb and, in the casehef workforce, we can mention
TaskRabbit as an example. Forms of the sharingagograre also developing directly in
the Czech Republic. An example is Mojechaty, whiiphrates in the accommodation sector
(Marek et al., 2017).
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The COVID-19 pandemic has affected areas of thergh@&conomy. Anti-pandemic
measures affect the provision or use of servicasaite provided within a sharing economy,
be it accommodation, transport or others. To ddaterthese impacts, the methods and
materials that will be used in the paper are ddfimecluding the definition of objectives.

3. MATERIALS AND METHODS

The paper will examine the impacts of the COVIDpE®demic on the sharing economy
based on its current development. The purposeofakearch is to determine the direction
that the sharing economy will take or whether itlddoe sustained if the pandemic situation
does not improve soon. As an introduction, thedassfithe sharing economy has been
described and explained above. The aim of the paitidre achieved via analysis of expert
papers, studies and available data dealing withctiveent development of the sharing
economy. The output obtained based on the analgsessmines the direction of the sharing
economy using the synthesis method. The reseasdgimented into two sub-aims:

» Determining the impact of the COVID-19 pandemictlom sharing economy.

» Determining the direction that the sharing econaviltake.

In the case of the first aim, the impacts on tlwviglers and their revenues are included.
The impacts of a pandemic, both positive and neggadire discussed. In the case of positive
ones, it is mostly a matter of adapting the businieshe current situation and functioning
even during a pandemic, which in some cases resudtsreative solution that is likely to
affect the future development of the business.

The second considers the role of digital technelegised in business, including the
impact of the new technology trend. Specificallyistconcerns the effects of the use of
digital technologies during the COVID-19 pandemidyich in some situations saved
businesses from being completely closed down. T™eeaif digital technologies and the
identification of the impacts of a pandemic on sharing economy help to determine the
direction that the sharing economy will take. Tiigling can be considered important for
future research in this area.

As mentioned above, the paper was created usingriegppers, studies, etc., which
made it possible to gather information about treestf the sharing economy and the
impacts that the current situation has on it. ToleoWing are specific examples of the
studies and expert papers that were used to pridwessalytical section of the paper. The
paper by Krouk and Almeida (2020) focuses on Airtmpandemic conditions, specifically
analysing the effects of COVID-19 on Airbnb’s suistbility. Hossain (2020) examines
the effects of the pandemic on providers. Chenl.e2821) focus on providers within
a sharing economy and accounting framework. Ger2@2@) discusses the sharing
economy in connection with the pandemic, and aesalsiwith its future. Deloitte (2020)
focuses on the pandemic’s effects on consumer l@lmavhe study by Raj, Sundararajan
and You (2020) examines the implications of actedsod delivery platforms, which can
have a significant impact on the functioning otaesants. Ravenelle (2017) focuses on the
experience of workers in a sharing economy.

To meet the research goals, it is first necessanyetform a content analysis of the
impacts of the pandemic on the sharing econonwilllfulfil the first goal and at the same
time provide the basis for determining the diractid the sharing economy.
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4. ANALYSIS OF THE IMPACTS OF THE COVID-19 PANDEMIC
ON THE SHARING ECONOMY

The measures and hygiene conditions that must beredd because of the ongoing
pandemic significantly affect business. To prew&asures, businesses must adapt to the
current situation. Digital technologies offer thiastomization, allowing businesses to
continue running. Service providers can be consili¢he most vulnerable group, as they
have to adapt to the current situation. Within ¢haring economy, the paper will first
focus on Airbnb accommodation providers. Overdile tanalysis focuses mainly on
accommodation, but other areas are also mentidtests that provide accommodation as
their main activity are a concrete example of thikerable category. To satisfy consumers
with the advent of the pandemic, Airbnb has begurnefund all money in the event of
cancellation for pandemic-related reasons. Acconatiod providers via Airbnb are
therefore losing income as a result of the currghiation. As an example of the
aforementioned adaptation, we can mention onliq@ee&nces concerning cultures and
traditions, e.g. cooking classes. Experiences rigkessible to get to know places despite
measures that restrict the movement of people (Kemda Almeida, 2020).

It is worth mentioning the company Globe, which hdapted to the current situation.
The company operated on a similar principle aswbrbnd, during the pandemic, adapted
its services to provide premises for out-of-offigerk. The company’s offer now includes
free space for office work (The Economist, 2020).

One problem is the aforementioned limited movenwnpeople, which has caused
a significant reduction in the number of peopleiasted in accommodation. In some cases,
services have been completely cancelled. Negaffeete on accommodation providers
have already been mentioned, and there are cas#sdh hosts can lose all income due to
the pandemic. This is a negative impact especifitlye host has a mortgage on his/her
property. The sharing economy is threatened bth¥1D-19 pandemic, especially in the
accommodation and transport sectors. However ffhete of the pandemic on the sharing
economy can also be positive, especially for foosiesses like Uber Eats. In the case of
accommodation, long-term rentals for domestic kil should be considered (Hossain,
2020).

Graf (2021) mentions that since 2017 the Minisfrifzioance in the Czech Republic has
considered shared accommodation to be a tradedsssin the area of accommodation
services. It has already been mentioned that lamg- medium-term rentals should be
considered. The pandemic has led to the returlatsfto the long- and medium-term rental
market, which in the future could lead to accomntioda providers more greatly
diversifying their portfolios and thinking about ieh flats to offer for short-term rental and
which for long-term rental. The current situatioil @iso have an impact on hotels; in this
context, it is necessary to highlight the smalkf®tnost affected by the financial crisis and
the rise of Airbnb, as these hotels are mostlytgtan city centres and have the potential
to be converted into apartments.

In their study, Chen et al. (2021) state that s lof revenue due to the COVID-19
pandemic is causing much greater harm to the sepiioviders mentioned several times
above than to the Airbnb platform itself. The shgreconomy creates additional jobs for
earning extra income, but it has also been us#teasain source of income over the course
of its development. It is important to be awardh®f risks that these platforms pass on to
service providers, as they often then lack the p@nog that are commonly available to
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employees. A study looking at the specific casAustralia highlights the need to include
service providers in the sharing economy into tiwa welfare system.

A pandemic does not affect the digital side ofsharing economy; i.e. anti-pandemic
measures do not affect online sites. The problesean in the limited possibilities of
providing and using services that are mediatedimwidigital platforms. Here we can cite
the specific example of Airbnb, which is still oping but cannot use accommodation
where measures prohibit it. Hygiene measures shaldd be mentioned. As part of
carsharing, one vehicle is used by more than omkvidual, as is the case with
accommodation (Gerwe, 2020).

Deloitte (2020) speaks of an increased risk ofdtidm in shared spaces, which may
affect the demand for services within the sharingnemy. It assumes that the sharing
economy will be the most affected sector of theneoay. It focuses on sharing mobility
and draws certain conclusions from a survey. Fatigwhe end of the pandemic, the survey
estimates that the demand for car-sharing andstideing will fall by 30%. The potential
can be seen in shared scooters or bikes, whereaised use is expected for 15 % of users.
Compared to other forms, this is a substantiakiase. The main reason for this increase is
that users want to avoid the risk of infection wbfic transport, i.e. for safety reasons.
Mobility sharing can therefore be considered endesnd, but some forms have the potential
to grow as compared to public transport, whereghdri risk of infection can be expected.

One of the other most affected areas is the remtaundustry and especially small
businesses within it, as large restaurant chaindeassumed to have the financial reserves
to survive any difficulties. Restaurants had noichdout to adapt to the current situation
and try to continue doing business using digiteht®logies. Specifically, this is done via
the use of food delivery platforms such as theeaaf@antioned Uber Eats, which is a food
service provided by Uber (Raj, Sundararajan and, 26a0).

For the field of the restaurant business in thec@zRepublic, we can mention
Nesrézeno, which gives restaurants the opportunity feraheir surplus food. In the current
situation, through these options, restaurants veceupport. They can offer the surplus
through Nesézeno and monetize food that would no longer be .ubtate than 600
companies have already joined, and the largest nsipa can be seen in Prague
(Nesreézeno.cz, 2021).

However, the question of the relationship betwebariag platforms and service
providers such as Uber drivers or Airbnb hostsilisup in the air. Instead of employees or
workers, they are considered suppliers for lowability. To prevent the effects of
a pandemic, it is important to secure insurancécigs, change the status of providers
(specifically by bringing it closer to an employmeelationship) and, in general, work on
security measures (Hossain, 2020).

Hawley (2019) also discusses the issue by mentiptire conditions of workers
who have low wages, inappropriate legal employmmariefits due to the position of
a self-employed person, etc. The Uber platform da¢save employees, but customers or
driving partners. As a result, they have lower abgiotection.

Responsibility for employees or independent worldiffers between the US and the
UK. In the case of independent contractors in ttf®AUthere are no entitlements to
unemployment benefits, leave, retirement etc. Warkee considered independent but still
adhere to the requirements set by companies, whiahge over time, and workers are
expected to adapt (Ravenelle, 2017).
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Table 1. The impacts of COVID-19 on providers anarsty economy platforms

Loss of income

Need to adapt

Specific impacts
Loss of interest

Relationship between sharing platforms and serviceigers

Source: own (2021).

Table 1 summarizes the results of the analysigifspaly the impacts of the pandemic
on the sharing economy, which are discussed inpiit of the paper. It forms a simple
overview of the impacts for the next section, whiibcusses the direction in which the
sharing economy is heading. The overview is basati® professional papers, studies, and
available data used above.

The outputs listed in the table will be summariZBuke impacts include a loss of income,
which is more likely to affect service providerspecially in cases in which the entire
income is lost. The need to adapt stems from meaghat affect interest in the services,
which may be completely cancelled. In terms offplans, there is a need to adapt in order
to function even in the current situation, sucloaline experiences or home office spaces.
The need for providers to adapt stems from secumic@me in this time; it is in this context
that the return of apartments to the market withglterm and short-term rentals is
mentioned. Furthermore, the table includes the anhpa the relationships between the
platform and the providers that are consideredetasuppliers. The COVID-19 pandemic
has highlighted the fact that, to prevent its imipathe relationship should be more of an
employee type. The relationship affects responsibil

The following section focuses on Airbnb in Praga®019 and 2020. The data point to
the impacts of the pandemic on this form of theislggeconomy, specifically to the effects
on interest in the service and providers’ reventiable 2 shows the number of new Airbnb
reservations for a stay in Prague. The evolutiothefnumber of reservations shows that
the pandemic has indeed affected this form of tiaeisg economy.

Table 2. Number of new Airbnb reservations in Peagu2020

Date 6.1. 3.2. 2.3. 6.4. 4.5 1.6, 15.6.

Number of reservations 8,329 8,011 4,289 1,330 6L,p4,673| 4,588

Source: own (2021) based on (Chora, Nevyhmsand Chripak, 2020).

Table 3 presents a comparison of data for 2012820. AirDNA, whose data is used
by Chora, Nevyhoshy and Chripak (2020), monitors factors such aplumglemand,
occupancy, revenues, average daily rates, andde®expected development in the future,
including the current number of booked nights iadte. The data refer to accommodation
via Airbnb and Vrbo.
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Table 3. Comparison of revenues, supply and demand

Date Revenues (CZK Supply. (number | Demand (ngmber
of nights) of reservations)

01.07.2019 70,685,500 60,719 27,595

29.06.2020 18,489,716 43,196 8,361
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Source: own (2021) based on (Chora, Nevyhmsand Chripak, 2020).

Table 3 provides an overview of the impacts offihademic on revenues, supply and
demand. The comparison shows a decrease in revbyugsK 52,195,784. In the case of
supply, there is a decrease of 29%, but in the ochsemand, the decrease reaches 70%.
Based on the data above, it can be said that théardeed a decline in income, interest and
the need to adapt, especially if the situation da#smprove.

5. DISCUSSION ON THE FUTURE DIRECTION OF THE SHARIN G ECONOMY

The analytical section discusses the current gitnanf the sharing economy with
a focus on the situation of providers. It conclutbgssummarizing the impacts of the
COVID-19 pandemic on the sharing economy. It alsavioles specific data that point to
the effects of the pandemic. Based on the conteaiysis, we can claim that the sharing
economy can maintain itself despite the pandemitcbrtain changes in sharing can be
expected, especially if the situation does not saprsoon. Vinod and Sharma (2021) point
to crises in history when the economy recovered@with new advances in technology
and industry. New opportunities can be seen forett@nomics of sharing in the field of
entertainment, for example in the form of providamgertainment equipment.

Digital technologies also influence customer’s kg specific case being the tourism
industry, where people gain access to informatiah experiences via these technologies
(Krouk and Almeida, 2020). Due to digital technatmy some areas of business have the
opportunity to function. Based on the above, it ¢ said that the role of digital
technologies used in a business is very importand, this fact can be seen in the case of
restaurants, which, thanks to platforms, may haeédad completely closing.

Raj, Sundararajan and You (2020) discuss changtigliry businesses in terms of
increasing the use of digital technologies. Indghse of restaurants mentioned above, it can
be assumed that the current situation is best Bdrul} those who use digital technology.
Due to the firmly-established digital world, resilice can be expected in the future in
similar situations. Digital platforms can providecass to customers and thus influence
business opportunities.

The analytical section points out specific exampésadaptation and forms of the
sharing economy that have the potential to groweurtde current conditions. Attention
should be paid to the relationship between progiderd platforms highlighted by the
pandemic. Hossain (2020) also emphasizes the iapaetof the relationship between
providers and platforms, which should be more #ikeemployment relationship. It is also
important to pay attention to hygiene and safetyd@mons.

The potential of the sharing economy can be seemaimy areas, and one of them is in
companies. Paajanen (2017) mentions several plitssihior sharing between companies,
namely materials, spaces, equipment, knowledgks,skind transport capacity. Brkijand
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Sudarew (2018) talk about the fact that the sharing econtased on technologies and
innovations, through which efficiency is increasedh in consumption and in production.
There is also a reduction in costs, waste, etc.

Despite the many negative effects on the shariog@ny, we may assume it can be
sustained, as there are paths towards adaptat®reardevelopment. Some changes can be
expected, but the sharing economy has great patémtboth the development of digital
technologies or in the development of sharing witompanies.

6. CONCLUSION

The paper discusses the effects of the COVID-1Q@auic on the sharing economy.
The first section introduces the sharing economy ased materials and methods. The
following is a content analysis of the effects lndé pandemic on the sharing economy and
a discussion of the direction that the sharing enonwill take in the future.

The sharing economy offers many possibilities. Qomers are given access to goods
that they cannot own. Providers have the oppostuoitreceive extra income from their
property. The result is the utilization of free aajy in the economy. Competition in the
form of the sharing economy leads to higher qualégvices. As part of the discussion on
the direction that the sharing economy will takidnen benefits are also mentioned, namely
increased efficiency in both consumption and prtida¢ cost reduction and waste
reduction. Within the definition of a sharing ecamg it is mentioned that the sharing
economy offers new job opportunities, for examplthe field of travel (Marek et al., 2017).

The analytical section summarizes the main impaictise COVID-19 pandemic on the
sharing economy with the use of specific examplégese impacts include loss of revenue,
need to adapt, loss of interest and the relatipnbbiween platforms and providers. In
determining the direction of the sharing econorhis assumed that the sharing economy
can be sustained. This section focuses on theofal@ital technologies and the potential
of the sharing economy.

The paper provides an overview of the sharing eegnim the current situation. The
discussion on the direction of the sharing econdnigplights the importance of digital
technologies, which currently facilitate the op&natof business and influence consumer
behaviour. The COVID-19 pandemic has had ratheratiegy effects on the sharing
economy, but it can adapt and, given its benefits@otential (at least in the case of certain
companies), can be expected to withstand and eentmdevelop.

Some changes will likely take place within the #hgreconomy. The relationship
between the platforms and providers highlightedh®y pandemic should be more of an
employee type. To prevent the effects of a pandemsurance policies should also be
considered. Also, hygiene and safety conditionsneid to be emphasized. Future research
could focus on the relationship between provideid sharing platforms, which has been
accentuated by the sharing economy, or the roleeo§haring economy in Society 4.0.

* % %
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