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Patrycja KAKOL-DWORAK?

DOES GENDER AFFECT COMMUNICATION?

Today sex is no longer considered only as a biokdeature. Being a woman or a man
does not just mean having particular anatomy. Fieityrand masculinity in the modern dis-
course are a more comprehensive concept, considsreidlogical, social and cultural sex.

The present study aims at examining the influerfcgeader on verbal and nonverbal
communication as well as the existing relationdiepween them. The main purpose of my
research was to investigate the role of gendeoimnaunication among graduate students.
The research aims at answering five questions apedevith gender. It resulted from my
research in the determined way that sex is plaginggjor role in interpersonal communica-
tion. The research outcome provided information twaverbal gestures have an impact on
interpersonal communication. Another thing obserbgdme was the fact that men and
women pay attention to different aspect during rveosation.
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1. INTRODUCTION

During the evolution and the requirements of living group, human created the ability
to communicate. Initially, this capability was usedinly by cooperation in gaining food,
caring for children, and defence against predatith time it developed, creating a system
of information exchange, establishing a hierarasyvell as creating and maintaining rela-
tionships. Today, communication is the main elenwrgocial life, which is a means of
satisfying needs, self-expression and build refstiips. Each individual daily interacts
with many people from the surrounding, startinthatmost common family relations, end-
ing with passers passing on the street. Compomérmsmmunication are not only words
and gestures made towards a particular persoralbaitclothing or way of moving. The
latter is a message of financial wealth, preferepnogembership of a social group, self-
confidence or mood.

Although communication serves people in almostywament, there are often disrup-
tions in its progress, which often causes conflittss is due to both the individual differ-
ences related to temperament, experience and éslucas well as a lack of self-awareness
and the ability to determine their desires andiriigsl Also, the cause of misunderstandings
is socio-cultural differences and situational fastmm changing the perception of a given
situation.

In many studies, the importance of communicatiothéncourse of assessing the quality
of the relationship is emphasised. It is also aseeisal tool of support; it maintains the
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well-being and can protect against unpleasant emaltstates, also from depression. In the
following sections, | familiarise you the subje¢tcommunication.

2. WHAT ISCOMMUNICATION?

Communication is a system of signs, including bihth words and gestures, facial
expressions, tone of voice, as well as road sigothing and housing design method (e.g.
a severe or full of souvenirs) (Tokarz, 2016). Acliog to Necki, communication involves
the exchange of verbal and non-verbal messageghwdre symbols of actual objects
(Necki, 1996). It aims to achieve a higher level obperation and obtain benefits for both
sides. Conversation between two or more persanteisded to the interests of all sides, by
the principle of cooperation.

In his theory of communication, Watzlawick emphasisirculations of causal relation-
ships (Watzlawick, 1967). Each of the units pgptiting in the communication process is
the participant, has an impact and is affectedhleyather. It is impossible to separate the
sender and the recipient, as the course of theattten is due to the interactions. The
behaviour of a partner of conversation stimulatekalviour of another and vice versa.
Therefore nonexistence of communication is impdsesiény behaviour or lack of it is in-
formation affecting the course of the contact. fvaman asks her husband a question,
"What would you want to do today", she stimulaté® o respond. At the same time,
a way of asking the question may result from thdiexraexperience of the difficulties of
finding common plans. A man may then feel the ulwghess to take discussion and
answer “nothing”, which brings up with anger of hige and convicts her that husband has
a lack of interest. This type of interaction mayepen the conflict and prevent making
a decision. Important here is the interdependerfidhe partner's responses, interaction
through verbal and non-verbal cues.

The course of communication can be representedrstiwally. The sender has a certain
intention, which may be thought, intention, or eimot which he decides to refer to the
receiver of a message — followed by the encodinggss, which is concluding thoughts in
words, gestures, behaviour, drawing, dress, orh@ndbrm. The communication channel
can be air, computer network, telephone, book or\Wafious channels allow unilateral or
bilateral communication, taking place in real tiorenot. The next step is to receive the
information by the receiver and decode the messBige.recipient gives meaning to the
information received in the process of interpretatiwhich initiates a reaction to the
message.

It should be noted that in the case of direct atihtaommunication takes place simulta-
neously on many levels. Verbal communication anavedbal communication are distin-
guished. The first term refers to the transferhef word, and the second to signals and
symbols, such as gestures, facial expressions, tmiyments, behaviour, tone of voice
and eye contact. It is also important that the agssender is at the same time the receiver.
For example, if the husband expresses his opiniothe journalistic program at the same
time, he is watching the face of his wife and helndviour. In the communication model,
there are several areas where may occur interferi@rtbe course of communication.

A) Because the transfer of information is done tigio symbols, the problem of the
sender is to deal appropriately with their intensioThe result of the encoding process de-
pends on the skills, linguistic wealth, the ambigoif used signals, also from the social and
cultural transfer, patterns of family life, previoaexperience of the sender or his attitudes.
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B) The communication channel can also be a souragerference, such as noise, an
excessive amount of stimuli in the environmentklateye contact, speech disorder, poor
quality of telephone transfer and others.

C) The recipient receives the information throughsory organs, and then begin the
process of decoding. Understanding of verbal messagpossible if the receiver uses the
same language as the sender. This is essentiagMeoydue to the different life experiences
to signals can be given meanings inconsistent thighintent of the sender, which also may
be a source of confusion.

D) The last stage is the process of interpretatioinformation, which depends on the
current situation, the mood and the behaviourtualiis, cultural patterns and other charac-
teristics of the individual.

Necki (Necki, 1996) suggests the use of general rules #thtae the risk of disruption
of communication, which are described above:

* Rule of comprehensibility and grammatical correstheefers to the clarity and
uniqueness of expression, its grammatical correstaed style, use the language of
known recipient, a clear start and finish and avgjgxcessive content.

* Rule of consistency speaks of both continuity imwrsation, avoiding sudden
changes in the topic of conversation, and the stesty of the verbal and non-verbal
transfer.

* Rule of the economy is associated with avoidanaepétition, words which adding
nothing to the content of expression and long seak

« Rule of expressiveness means to express themselxesanner consistent with their
emotional state, to disclose their opinions andvimid too harsh terms.

Theory of attribution explains the issues relatethe transmission of meaning, evalu-
ating partner behaviour as positive or negativecdntrast to real communication, during
which the intention of the sender is properly raad intentional communication in which
the sender's intention has not been read, in thibudton communication receiver gives
intention to the statement that no one gave tBastowska, 2008). In general, the causes
of behaviour can be described as internal or eateimtentional (disposable) or situational
and permanent, general or specific. There is dioakhip between the quality of marriage
and the tendency to confer meanings of partnervbetna In happy pairs, the causes of
positively assessed behaviour of spouse would therraeen as internal, intentional, fixed
and general. Such behaviours are also longer reeupwith more details and are con-
sidered to be more positive. Negatively evaluatelaliour in happy pairs is assigned to
external, situational and specific causes. Are etk stored and treated as unimportant.
Attribution process is reversed in unhappy marsagehich is associated with assigning
external, unintentional and specific causes of bielias assessed as positive, and internal,
permanent and general causes of behaviour assassaehative. So as you can see the
process of attribution can be used in increasiegstiisfaction from the relationship in the
case of happy marriages and escalation of confints dissatisfaction in the in unhappy
marriages.

2.1. Types of communication

According to Ncki among the types of conversation, we distingufsh verbal and
nonverbal communication @gki, 1996). In general, communication triggers itsps to
get you thinking, analysing, creating a syntheassyell as to act. It forms the very foun-
dation of the functioning of the world. Communicattiuses for its objectives all available
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means, from the most traditional to the latesteainents of science and technology. It is
a kind of bridge between the people, their histomg time. Communication does not only
exist in the real world but also appears in spafity, among plants and animals. In the
following paragraphs, | will refer to verbal angthnonverbal communication.

Verbal (linguistic) communication is the processeathanging information between
people through the system of audio or graphic sigaléed language. R. Jakobson singled
out several elements of linguistic communicatidmgracteristic for all speech acts: sender
— context — contact — the message (Jakobson, 198&)communication is the most com-
mon means of transmission of meaning between pedplpopular forms of oral commu-
nication, we rate speech, personal or group irggrvan informal network of gossip and
rumours. The fundamental advantages of this typeoafmunication are quick and easy
obtaining the feedback. The disadvantage of thisifig susceptibility to distortion, which
increases with a larger number of people who arelved in the transfer. This is directly
linked with differences in the interpretation oétimessage. Thus, if the messages are trans-
mitted orally along the lines of command in theammgation, there is a significant risk of
distorting the message. Input message often dififers output message.

Nonverbal communication is mainly our languagethefbody, time, space and appear-
ance. Many professionals and experts who were nefsieg the information we provided,
consider that the nonverbal communication and Badguage, accounting for more than
50% message that is passed in the interactionetg@dinson we are talking to. The basic
elements of nonverbal communication include gestueEial expressions, posture, touch,
communication distance zone, smell, eye contact,emen appearance. Nonverbal com-
munication is a mirror image of our attitude, liveghotional states and material status. It
can refer to one or all of these elements but dmesecessarily reflect the fact, that is
presented by its means. Nonverbal communicatiorgiwik what we present in our own in
a given situation, can vary depending on the locaind the time in which someone can
take an objective or subjective conclusions reatous.

2.1.1. Verbal communication

According toStownik encyklopedyczny informacjizykéw i systemow informacyjno-
wyszukiwawczyctR002) verbal communication is a transmission &drimation by using
the natural language, that is, speech as a meamswhunication. This is the primary way
of verbal connection between people. In a resituah, verbal communication also occurs
in animals, e.g. chimpanzees which have develapedme cases, the ability to use a met-
aphor. For verbal transmission can take placeethmrst be a person: speaker and listener.
They use the code (language), which must be knawwoth sides. According to ¢faki
(Necki, 1996), verbal communication is the transmissidinformation by using words.

Verbal communication is a communication based enntbrd. It boils down to the fact
that we use the words for passing messages. Wheamentalking with another person — we
use words. Reading the book — we perceive mes§ageshe author given to us by words.
Writing a letter or essay, we pass messages usingsw

2.1.2. Nonver bal communication

Necki defined nonverbal communication as a complerafvocal messages transmit-
ted and received by people at all nonverbal chansietultaneously (Btki, 1996). They
inform us about basic emotional states, intenti@gectations from the caller, social
status, origin, education, self-esteem, qualitiesemperament etc. These messages are
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transmitted and received mostly on an unconsciewsl,| but can also be transmitted and
received consciously (as most of the gestures Hegnshor many facial expressions). Non-
verbal communication can play an equally impor{aneven more) role as verbal commu-
nication. When we say that we have a “hunch” orgtwa feeling” that someone lied, it
means that body language does not go hand in hahdhe words. There are at least two
sources of nonverbal communication diversity: aaltmorms and individual human expe-
rience. In general, women are better senders argieats of nonverbal communication
than men. Therefore they are judged as more iftgrr@nsistent, direct and expressive in
communicating. When we compared the accuracy efpnétation of nonverbal behaviour
of foreign women and men, women showed a signifiednantage, especially when read-
ing the negative messages from men.
Nonverbal communication is the “body language”. Wienportant are factors such as:
 social space (distance) — according to theoristsgtare four types of distance (inti-
mate, personal, social and public) — is an expoassf affection or authority, alt-
hough this varies depending on the cultural pastern
« symbols — also emphasise the distance, power jq@usit
« facial expression;
« eye contact.

3. RESEARCH QUESTIONSAND METHODS

The main purpose of my research was to investitjgeaole of gender in verbal and
nonverbal communication among graduate students.rébearch aims at answering the
following questions:

1. Whether students communicate with each other vigroehonverbally?

2. Whether verbal gestures affect interpersonal conication or not?

3. To which elements while speaking the women and pagnmore attention?

4. Which characteristic features of way of speakintpibg to women, and which for

men?

5. Which verbal and nonverbal signals are most fretiyarsed by a given target

group?

To study the relationship between gender and veabdl nonverbal communication,
| applied a questionnaire. This is one of the tgpresearch instruments used to collect data
on a specific area of the topic. The questionnairerganised in the form of closed or
open-ended questions, or a written statement whikbiwwe agree or not. The questionnaire
is anonymous and consists of 15 questions. Amoagjtiestions, only two questions con-
cerning nationality and age are open questionspther questions are closed. In most of
the question, it is possible to have more thanamswver, which gives greater freedom to
answer for surveyed people. The first part of mgagionnaire includes questions on basic
information about the respondent. The second gdheoquestionnaire deals with general
information about the respondent's communicatidh wiher people. The last section con-
tains questions relating to more detailed inforomatn the verbal and nonverbal commu-
nication and gender differences affecting commuitoa

Seventy students of Polish participated in theaete There were students of MA stud-
ies at the University of Silesia and the UniversifyRzeszéw. Questionnaire respondents
were at aged between 22 to 25-years-old. The r@s&arolved both women and men.
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The research was conducted via the Internet, dsawel paper form of survey. Using
Internet page www.interankiety.pl for people cortthg a survey, | created an electronic
version of the questionnaire survey in a websitmfd posted an internet link on the forums
bringing together different groups of MA Polishdtmts from Rzeszéw and Katowice with
a request to complete a survey. Link to the crestedey was sent by e-mail to 25 friends
who study in Rzeszéw. While the paper version efghrvey, | handed out at the Faculty
of Languages at the University of Silesia. Eaclthefrespondents filled the questionnaire
alone, without question from the interviewer. Viee tinternet, 110 people filled out the
questionnaire, and the other 30 | got in the papesion.

4. RESULTS

According to the subject of the thesis, my reseameblved students of MA studies at
the University of Silesia and the University of Rzéw. The selection of students was ran-
dom, and the language of the questionnaire waslPdi facilitate the understanding of
guestions. Research embraced women and men. Thp g@s created according to the
intentional selection. The group embraced in al k&0 people and was diversified in
terms of the sex and the age. In the group of exednpeople following tables depict the
disintegration of individual variables. Thirty-sewe&vzomen and 33 men were examined in
terms of sex. Women constitute 53% of examined lge@md men the 47%. Respondents
were at the age of 22-25. Most of them were peafplbe age of 24, both among men and
women. The smallest number of examined people amammgen was at the age of 22, but
among men at the age of 25.

The next stage of my research was to analyse tieraidnformation about the respond-
ent’s communication with other people. The firghext in this part was a question: which
situations, in your opinion, make it difficult t@emmunicate with another person? Out of 8
options to choose from respondents have most afiesen the lack of common interests,
the external noise, as well as the disinterest ttesecond person. Nonetheless, situations
which disturb respondents at the lower level dudrgpnversation are situations when the
second person gesticulates and is looking stramghtour eyes.

Table 1. Kind of situations which make communicatibfficult

Kind of situations which make communication difficu Percentage
The external noise 21,76%
The lack of common interests 22,35%
The person you are talking to is not interestedhat you say 21,76%
The other person says indistinctly 14,12%
The other person gesticulates 5,29%
The other person is looking sideways 11,188%
The other person during a conversation is lookig your eyes 2,35%
None of the above 1,18%

When it comes to the question which of the elemdunting a direct conversation they
draw the greatest attention to replies were quiiterdified, but the content of statement
achieved the largest majority 43%, then facial espion and posture had 24%. The external
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appearance achieved scarcely 5%, and 4% of respsndeknowledged that none of the
options was focusing their attention.

Table 2. Types of elements which draw people dtent

Types of elements which draw people attention Peace
The content of the speech 42,73%
Facial expressions, posture 24,55%
External appearance 4,55%
Form of expression: the tone and the strengthef/dice 24,55%
None of the above 3,64%

To the question: with whom it is easier for youdmmmunicate with, respondents
largely stated that it was no significant differerfor them whether it is a woman or man.
12 people out of 70 answered that they more eegitymunicate with a man, and 13 out of
70 that communication with a woman is easier fenth

The next aspect of the general information aboaitéspondent’s communication is the
question: with people from which age group commatign is the most effective for you?
Respondents answered in a diversified way. Oubaf possible responses, 63% of people
answered that the age was not making any differémcéhem. 18% of respondents an-
swered that it was easier for them to communicdtie people of their age. However, 12%
chose the reply: with older than me and 7%: withnger than me. Information presented
above shows that people do not usually have prableith communication with people
from different age groups. Irrespective of whethé the communication with younger or
older people, for the majority of respondents isloot have importance.

Table 3. The age of people

The age of people Percentage
With older than me 12%
With younger than me 7%
At my age 63%
It does not matter for me 18%

The next part of my questionnaire relates to metaitéd information about verbal and
nonverbal communication and also gender differgngbich affects these two types of the
process of exchanging information. First two qusticontain different statements con-
cerning in what way women and men are talking tet, and if respondents agree with
these statements or not.

The table demonstrates that respondents diverassiyexed to the question of whether
they agree or not with statements concerning a srasinspeaking of women. Statements
include longer sentences than men, more directly then, in a more chaotic way, more
quietly, more kindlily and emotionally than men.eTtargest difference between | agree,
and | disagree appeared at the statement that waneetalking more directly than men.
Only 10% stated that they agree with it and 90%ftiey do not agree. On the other hand,
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the smallest difference occurred in the statentettwomen are talking kindlier than men.
40% of respondents agree with this sentence, afd d@them disagree with it. We can
notice that this large difference between the peege of agreeing and disagreeing people
results from the fact that women are perceived asoee emotional and chaotic person
than men.

Table 4. Opinions about women ways of speaking

In your opinion, women talk | agree | do not agree
Longer sentences than men 70% 30%
More directly than men 10% 90%

In a more chaotic way 78% 22%
More quietly 22% 78%

Kindlier than men 40% 60%
In a more emotional way 88% 12%

The next table presents statements referring toandrtheir manner of speaking.

Table 5. Opinions about men ways of speaking

In your opinion, men talk | agree | do not agree
In a more objective way 77% 23%
More generally than women 77% 23%
In a more structured way 70% 30%
Louder than women 55% 45%
Less politely 33% 67%
In shorter sentences 72% 28%

These statements include: in a more objective wayre generally than women, in
a more structured way, louder, less politely anghiarter sentences than women. With the
first and second sentence, the 77% agree, but3fe disagree. The next sentence has
a meaningful majority of respondents agreeing withan disagreeing. With the statement
that men are talking louder than women agreed 568spondents, the rest stated that this
sentence wan not true. The respondents disagrbehgitopinion that men are talking less
politely than women; 67% of people answered thig.W4lith the last statement that men
are using shorter sentences than women agreed 7#% mespondents. It proves the fact
that men prefer to communicate in a more specifitlzalanced way than women.

The next stage of the questionnaire contains qurestioncerning verbal and nonverbal
signals which we are using during the conversatiith other people.

The table illustrates answers to a question of wiabal signals we are using in the
conversation with the woman. We most often useckdgirguments; 64% of respondents
chose this option out of 5 possible. On the segdade, there is a change of intonation of
the voice, 48% of people ticked this statementyMarely in the conversation with the
other person, people use simple words, loud arat sigeaking as well as repetitions. The
majority of respondents think that it is betteruge in the conversation with the woman
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logical arguments which can convince her than sgjfleat one thing which does not have
any sense and does not improve our conversation.

Table 6. Which verbal signals do you use in a cosat@®n with a woman?

Which verbal signals do you use in a conversatiith awoman? Percentage
Repetition 21%
Using logical arguments 64%
Changing intonation 48%
Using simple words 38%
Speaking loud and clear 33%

The next table describes nonverbal signals sugkstsires, eye movement of the caller,
clothing, smell, correction of the glasses or raigta nose and imaging the topic of conver-
sation by using hands, which are facilitating tbenmunication with a woman. The largest
percentage of respondents is using the gesturés)@&ad imaging the topic by using hands
(58%). Then, 39% of people are facilitating thearsation with the woman through the
movement of eyes. Probably in this way they armgryo send important for them aspects
of conversation, emphasising them. Seven peoplefol@ stated that they do not use any
of the above nonverbal signals. However, eight edeclared that they are facilitating the
conversation with a woman by rubbing the nose oreoting glasses.

Table 7. Which nonverbal signals do you use inrvecsation with a woman?

Which nonverbal signals do you use in conversatiith a woman? Percentage
Gestures 67%
Eye movement of the speaker 38%
Clothing of the speaker 17%
Smell 17%
Correction of the glasses or rubbing the nose 12%
Imaging the topic of conversation by using hands %56
None of the above 10%

The table below illustrates the verbal signals Wwhie are using in the conversation
with a man. Out of five possible options, responsiemostly chose using logical arguments
(65%). Then 53% of people answered that they umplsiwords when they want to talk to
a man. Very rarely in the conversation with theeotberson people use, changing intona-
tion, loud and clear speaking as well as repestion

The last question in the questionnaire was a quesithich nonverbal signals you use
in a conversation with a man? The results inditizdie 59% of respondents chose gestures
like the most helpful signal in communication. THE% replied that imaging the topic by
using hands is very important for them when theytatking with a man. However, eye
movement of the caller and smell were chosen bgitieler number of people. The small-
est support among respondents, only 11%, obtaledeply: clothing of the speaker.
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Table 8. Which verbal signals do you use in a ccsat®n with a man?

Which verbal signals do you use in a conversatiith aman? Percentage
Repetition 15%
Using logical arguments 65%
Changing intonation 42%
Using simple words 53%
Speaking loud and clear 38%

Table 9. Which nonverbal signals do you use inrvegsation with a man?

Which nonverbal signals do you use in conversatiith a man? Percentage
Gestures 59%

Eye movement of the speaker 38%
Clothing of the speaker 11%
Smell 21%
Correction of the glasses or rubbing the nose 16%
Imaging the topic of conversation by using hands %46
None of the above 15%

5. CONCLUSIONS

The main purpose of this paper was to investigaadle of gender in verbal and non-
verbal communication among graduate studentssitlted from my research in the deter-
mined way that sex is playing a major role in ipggsonal communication.

The first conclusion which comes to my mind duttihg research is the fact that students
are using not only verbal but also nonverbal sigjdaking their communication. They usu-
ally do not have any idea that the simplest thewgsh as external noise, gestures or looking
straight into somebody's eyes are also affectieg tommunication with others. The re-
search outcome provides information that nonvegestures have an impact on interper-
sonal communication. Respondents generally answibet¢dhe lack of common interests,
the external noise and indistinct speaking mosthkencommunication with other people
difficult. These aspects have a bad influence envérbal transmission of information and
make it stymied.

Another thing observed by me is the fact that mahwomen pay attention to different
aspect during a conversation. Women mostly focushercontent of the speech and the
form of expression- the tone and the strengtheftiice. While men pay more attention to
facial expressions and external appearance, thésisnnat men are visualizers in contrast
with women, which are more focused on the contehtke conversation than on marginal
things. | also observed that for people generdllig not significant whether they talk to
a woman or a man. Further analysis revealed thatf&pondents more often eye contact,
the position of the body or intonation of the voéce subsidiary means of expression, which
increase readability in direct communication. Itame that by them, we can ease our trans-
mission of information between us and others asd ®le can reduce appearing different
types of oblique statements during a conversation.
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To question: which characteristic features of wagmeaking belong to women and
which for men, respondents answered differentidtlis shown that women talk in a more
emotional, chaotic way, and longer sentences then. We can notice that women are
perceived as more emotional and chaotic, but adsa person who cannot be more quiet
and kindlier than men. When it comes to men, firessented that they are more objective,
talk more generally and in a more structured waynttvomen. It proves the fact that men
prefer to communicate in a more specific and badneay than women. Another thing
observed in this part of the questionnaire wasfabethat different verbal and nonverbal
signals are used during a conversation with amiffetarget group. Respondents answered
that during a conversation with a woman they uguadke logical arguments and changing
intonation as a verbal signal to make conversaasier, but also gestures and eye move-
ment of the caller as a nonverbal signal. Whenrites to conversation with man, respond-
ents also chose using logical arguments, but irs¢ltend place was using simple words.
From the nonverbal signals, respondents selectadiimg the topic of conversation by us-
ing hands and clothing of the caller. Very raredpple used repetitions in a conversation
with a man, which proves the fact that, if we wi@ man to understand us we should use
logical arguments instead of repetitions which dohelp us in any way.
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